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K nnpukasy Ne 32-0 ot 03.06.2019

IMpaBwia 3TMKeTa NPU O0LLIEHUM ¢ MHBAJIHUIAMM, IPUHATHIE B
MBY J1O JFOCIHI Ne 2 «MeKIKOJbHbIN CTATHOH

PaGoTtHukamu opraHuzanui, MOpeaOCTaBISIONINX YCIYTH HACEJICHHUIO,
JI0JKHA OBITh OKa3aHa MOMOIIb MHBAJIUJIAM B TIPEOJIOJICHUN 0apbepoB, MEIIAIOIINX
MOJTYYEHUIO UMHU YCIIYT HapaBHE C IPYTUMH JIUIIAMH.

COBOKYMMHOCTh CHOCOOHOCTEW, 3HAHWUNW W YMEHUH, HEOOXOAUMBIX IS
3 PeKTUBHOTO OOIIEHUS TPH OKa3aHUU TOMOINM HHBAIUAAM B TPEOJOJCHUU
0apbhepoOB HA3bIBACTCS KOMMYHHUKATUBHAS Y(P(HEKTUBHOCTD.

Kommynukanus (oOuieHrue) paccMaTpuBaeTCsl Kak BaKHEHIas CTOpOHA
M000H NIeSITENIbHOCTH, BO MHOTOM OO€CIICUHMBALOIAsl €€ YCIIeX U MPOTYKTUBHOCTb.
KoMmmyHMKaTHBHAS KOMIIETEHTHOCTh HEOOXOaMMa Kaxaomy. JIJisi crienuanucToB
npodecCHoHaIbHO 3HAYUMBIMU SIBIISSFOTCS YMEHHUS MPABUIBLHO BOCIPUHUMATH U
MOHUMATh JIPYTOro 4YeJIOBEKa, rpaMOTHO OKa3bIBaTh YCIYTH B YUPEKICHUH WU
OpraHU3alluU.

Pa3Butre KOMMYHUKATUBHBIX YMEHUM CKJIQJBIBACTCS U3 CIEIYIOIIUX
OCHOBHBIX HaBBIKOB:

— n36eratb KOHQJIMKTHBIX CUTYaIIH;

— BHUMATEJNBHO CIIyIIAaTh MHBAJIHUA U CJIBIIIATH €T0;

— PperyiaupoBaThb COOCTBEHHBIE SMOIMH, BO3HUKAIOUIUE B MPOIECCE
B3aUMOJECHCTBHS;

— o0ecreynBaTh BHICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOIICHHI];

— UMBWJIN30BAHO IPOTHBOCTOSITh MAHUITYJIUPOBAHUIO.

CymiecTByroT 0O0IIMEe NpaBWiIa dTUKETAa TPHU OOIICHHH C WHBAIHMIIAMH,
KOTOPBIMU MOTYT BOCTIOJIb30BAaThCsl paOOTHUKU OpraHU3alliid, B 3aBUCUMOCTH OT
KOHKpeTHO# curyaruu ("10 oOmux npaBui 3Tukera" cocraBiensl Kapen Metiep):

1. OOpameHue K YelIOBEKY: KOTJa Bbl pa3roBapuMBacTe C HHBAIUIOM,
oOpamraiiTech HEMOCPEACTBEHHO K HEMY, a HE K COMPOBOXKIAIIEMY WIH
CypIONEPEBOAUHKY, KOTOPbIE IPUCYTCTBYIOT IIPU pa3roBOpE.

2. Tloxatme pyku: Korja Bac 3HAKOMAT C WHBAJIUIOM, BIIOJHE
€CTECTBEHHO MO0XaTh €My PYKY, aK€ T€, KOMY TPYIHO ABUTaTh PYKOW WM KTO
MOJIB3YETCA MPOTE30M, BIOJHE MOTYT MOXAaTh PYKYy — MPaBYylO WU JIEBYIO, YTO
BIIOJIHE JOMYCTUMO.

3. HaswBaiiTe cebst m npyrux: Korja Bbl BCTPEYACTECh C YEIOBEKOM,
KOTOPBIH IIOXO MJIM COBCEM HE BHJIUT, 0053aTEIIBHO HAa3bIBAWTE ceOs M TEX JIIOJICH,
KOTOpble MpulK ¢ BaMu. Ecnu y Bac oOmias Oecena B rpynme, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B IAaHHBI MOMEHT BBI 00paIaeTech, 1 Ha3BaTh ceOsl.

4. TlpennoxxeHue MOMOIIU: €CIU BBl IpEJIaraeTe MmoMoIllb, KJIuTe, MoKa
ee MPUMYT, a 3aTeM CIpallluBalTe, YTO U KaK JIeaTh.

5. AJEKBaTHOCTb M  BEXJIMBOCTH: oOOpallaiTecb C  B3POCIbIMU
WHBAJIUJIAMU KaK ¢ B3pocibiMu. OOpalaiTech K HUIM 10 UMEHU U Ha Thl, TOJBKO
€CJIM BbI XOPOIIIO 3HAKOMBI.



6. He onupaiiTech Ha KpecI0-KOISICKY: OMUPATHCS WM BUCHYTh Ha YbEii-
TO WHBAJIMJIHON KOJSICKE — TO K€ CaMO€, 4YTO ONUPAThCi WJIA BUCHYTh Ha €€
oOnaxarene, W 3TO TOXEe pazapaxaeT. MHBaiugHas KoOJsiCKa — 3TO 4YacTh
HEIMPUKACAEMOTI'0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJb3YET.

/. BHuUMaTenbHOCTb W TEPHEIMBOCTb: KOIJIA BBl pa3roBapUBacTe C
YeJIOBEKOM, UCIIBITHIBAIOIIMM TPYAHOCTH B OOILIEHUH, CIIYIIANTE €r0 BHUMATEIBHO.
BynbTe Tepnenusbl, KAUTE, KOT/Ia YEJIOBEK caM 3aKOHUYUT (ppasy. He mompasmisiite
€ro ¥ He AorosapuBaiite 3a Hero. Hukorna He mpuTBOpSANTECH, YTO BBl IIOHUMAETE,
€CJIM Ha caMOM Jene 3To He Tak. [loBropuTe, 4TO BBl MOHSUIM, 3TO IOMOXKET
YeJIOBEKY OTBETUTh BaM, & BaM — TOHATH €TO0.

8. Pacnonoxenue nans Oeceapl: KOrjJa Bbl TOBOPUTE C YEJIIOBEKOM,
NOJIB3YIOIIMMCS MHBAJUIHON KOJSICKOW WM KOCTBUIIMM, PACIIOJIOKUTECH TAK,
4yTOOBl Ballld M €ro rjiaza ObUIM Ha OJHOM YPOBHE, TOrJa BaM OyJeT Jierde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YUTaTh MO TyOawm,
pacmnoyioKuTeCh Tak, 4ToObl Ha Bac maman ceer, u Bac Obuto XOpoIiio BHUAHO,
nocrapaiTech, 4To0bl Bam HHUuero (efa, curapersl, pyku), He MeIao.

9. [IlpuBneyeHue BHUMAHUS YeJOBEKa: YTOOBI TNPUBIECYbL BHUMAHUE
YEJI0BEKA, KOTOPBIA IJI0XO CIBIIINT, MOMAIIUTE €MY PYKOW WM MOXJIOMAWTE IO
wievy. CMOTpUTE eMy MPsSIMO B TJ1a3a U TOBOPUTE YETKO, HO UMEWNTE B BULY, UTO HE
BCE JIIOAM, KOTOPBIE TJI0XO CIBIIIAT, MOTYT YMTATh 110 T'y0am.

10. He cmymaiitech, eciu ciay4dailHO JOMYCTWJIM OIUIOIIHOCTb, CKa3aB
"Veuaumcsa" win "Bel cipliaan 06 9ToM...?7" TOMY, KTO HE MOXET BHJETh WIH
CJIBILIATD.

Taxxe pa3pabotanbl TmpaBuiaa JTHKETA Ui JIMIL C  Pa3HBIMU
pacctpoiicTBamu GyHKIUK opranu3ma. CIHECOK MpaBWJI TOCTATOYHO BeauK. Ecnm
COMHEBAETECh, PACCUMTHIBATE HA CBOW 31paBblii CMBICII M CIOCOOHOCTH K
couyBCcTBUI0. OTHOCHUTECH K APYrOMY YelIOBEKY, KaK K cebe caMoMy, TOYHO TaK K€
€ro yBakaliTeé — W TOT/Ia OKa3aHWE YCIYTd B YUPEKACHUH U OOIICHHE OYyIyT
3¢ PeKTUBHBIMU

IIpaBuia 3TMKeTa NPHU O0LIEHUN ¢ HHBAJIUAAMM,
HUCIBITHIBAIIMMHU TPYJIHOCTH IPHU NepeABHKEHUH

e [lomHuTe, 4YTO WHBAIMAHASA KOJSCKA —  HEIMPUKOCHOBEHHOE
MIPOCTPAHCTBO UeoBeka. He o0mokaunBaiiTech Ha Hee, HE TOJIKAWTe, HE KIIaIUTE Ha
Hee HorH 0e3 paspemnieHusi. HauaTe KaTUTh KOJACKY 0€3 coryiacus MHBaIuaa — TO
e caMoe, YTO CXBATUTh U TIOHECTH YeJIOBEKa 0€3 ero pa3pelieHus.

o Bcerpa crpammBaiite, Hy)KHa JId MMOMOILb, IPEXKIAE YEM OKa3aTh €e€.
[Ipennaraiite MOMOILb, €CJIA HY>KHO OTKPBITh TSIKEIIYIO IBEPH WA IPOUTH MO KOBPY
C JJIMHHBIM BOpcoM. Ecnu Baiie nmpeanoKeHrne 0 NOMOIIM MPUHSATO, CIIPOCUTE, YTO
HYXHO JI€71aTh, U YETKO CIIEIYUTE UHCTPYKIHUSAM.

o Ecmm Bam pazpemmnnu nepeaBurath KOJISICKY, CHayajga KaTHUTE €€
MeneHHo. Komsicka ObIcTpo HaOUpaeT CKOPOCTh, U HEOXKUJAHHBIA TOTYOK MOXKET
MIPUBECTHU K MTOTEPE PABHOBECHUSL.



o  Bcerna nnyno yOexxaaiTech B JOCTYITHOCTH MECT, TJ1€ 3allJIaHUPOBAHbI
MEpOIpUATUS. 3apaHee MOUHTEPECYWTeCh, KaKHME€ MOTYT BO3HUKHYThH MPOOJIEMBI
Wi O0apbepbl U KaK UX MOXKHO YCTPAHUTh.

o  He Hano xjnonaTe 4enoBeKa, HAXOASAIIETOCS B UHBAJIMIHOW KOJISICKE, 110
CIIMHE WJIU T10 IUIEYY.

o Eciu BO3MOXHO, pacmojioKUTECh TaK, YTOOBI Ballld JIMIAa ObUIA Ha
0JIHOM ypoBHe. M30eraiiTe nojaoxxeHus, Ipu KOTOPOM BalleMy COOECETHUKY HYKHO
3aMpPOKUBIBATE TOJOBY.

o  Ecam cymecTByloT apXUTEKTypHbIE Oapbepbl, NPEeayNpeIuTe O HHX,
YTOOBI YEIOBEK UMET BO3MOXKHOCTh IPUHUMATH PEILICHUS 3apaHee.

o IlomHure, 4TO, KaK MPaBUJIO, y JIIOAECH, MMEIOIUX TPYIAHOCTH TPHU
NepeIBUKEHNUH, HET TPOOJIEM CO 3pEHUEM, CITYXOM M IIOHUMAHHUEM.

o He nymaiite, uyTOo HEOOXOAUMOCTH TIOJB30BATHCS HHBAIHUIHON
KOJISICKOM — 3TO Tparenus. ITo crnocod cBOOOJHOro (€Ciau HET apXUTEKTYPHBIX
OapbepoB) mepeaBMwKeHUs. EcTh 1101M, MOJB3YIOMIMECS WHBATUIHON KOJSICKOH,
KOTOpBIE HE YTPATUIIU CIOCOOHOCTU XOJUTh U MOTYT MEPEABUTaThCS C MOMOIIBIO
KOCTBIJIEH, TPOCTH | T.M. KOJSCKM OHU MCHOJIB3YIOT JIJIsi TOTO, YTOOBI SKOHOMUTH
CWJIBI U OBICTpEE MepeIBUTATHCS.

IIpaBwia 3THKeTa NPHU O0IIEHUN ¢ MHBAJIUIAMHU, UM EIOIIUMU
HApYUIeHUEe 3peHUe WU He3pAYNMHU

e [Ipemynarasg cBOIO MOMOIIb, HAIPABISWTE 4YEJIOBEKA, HE CTUCKUBATE
€ro pyKy, UIUTe TaK, KaK Bbl OOBIYHO Xo1uTe. He Hy)KHO XBaTaTh CIENOro YeJoBeKa
U TAIllUTh €ro 3a COOOiA.

e Onumure KpaTtko, TIA€ Bbl Haxoaurtech. llpemynpexnpaiite o
NPETSITCTBUAX: CTYNIEHAX, JTyXaX, AMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.I.

e  lcmonw3yiiTe, €cii 3TO YMECTHO, (ppasbl, XapaKkTEpHU3YIOUIUE 3BYK,
3amnax, paccrosinue. Jlenurech yBUICHHBIM.

e  OOpamaiiTech ¢ co0aKaMHU-TIOBOJABIPSAMH HE TaK, KaK ¢ OOBIYHBIMU
JIOMAITHUMHU KUBOTHBIMU. He koMaHayiTe, He TporaiiTe u He UrpaiTe ¢ coOaKo¥ -
ITOBOJIBIPEM.

e Ecnu Bbl coOupaeTech 4YHTaTh HE3pSUYEMy UEJIOBEKY, CHadasa
npenynpeaure o6 »ToM. ['oBopuTe HOpMalbHBIM TrojocoM. He mnpomyckaiite
uH(pOpMAITNIO, €CITH Bac 00 ITOM HE MOMPOCHT.

e Ecim 53TO0 BaXHOE NHUCBMO WIIHA JIOKYMEHT, HE HYXHO s
yOemuTeTbHOCTH JaBaTh €ro moTporath. [Ipm 3TOM He 3aMeHSWTE YTEHHE
nepecka3zoM. Koraa He3psunii 4esioBeK NOJDKEH NOAMUCATh JOKYMEHT, IPOYUTANTE
ero o0s3arenbHO. MHBaIMIHOCTE HE OCBOOOXKIAET CIIETIOr0 YeloBeKa OT
OTBETCTBEHHOCTH, OOYCJIOBJIEHHON JOKYMEHTOM.

e  Bceraa oOpamaiitech HEOCPEACTBEHHO K YEJIOBEKY, JJaXe €CJIM OH Bac
HE BHUJIUT, a HE K €ro 3psSYeMy KOMIIaHbOHY.

e Bcerna nHazbiBaiiTe ceOsi U MPEACTaBISIUTE APYTHMX COOECETHUKOB, a
TaK)Xe€ OCTaJIbHBIX MPUCYTCTBYIOIUX. ECIM Bbl XOTUTE MOXKATh PYKY, CKOXXHUTE 00
3TOM.



e Koraa Bl npeanaraerte HE3pAUYEMY UEIIOBEKY CECTh, HE YCAXKMBAWTE
€ro, a HampaBbTE€ PYKy Ha CIMHKY CTyJla WIM NOJJIOKOTHUK. He Bomure 1o
MOBEPXHOCTH €r0 PyKy, a JaUTe eMy BO3MOKHOCTh CBOOOJIHO MOTPOraTh MpPeaIMET.
Ecnmn Bac monpocuiay nomMoub B3SThb KaKOHM-TO MPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MPeaMETy U OpaTh €ro pykoi 3TOT MPEAMET.

e Korga Bel oOmiaerech ¢ rpymnmou HE3psAUYUX JIrOJeH, He 3a0bIBaiiTe
KaXK[IbIl pa3 Ha3bIBaTh TOr0, K KOMY Bbl 00paIiaeTech.

e He 3acraBnsiite Baimiero coOeceHUKA BEIIaThb B IMYCTOTY: €CJIU BbI
IIEpEMEIAETECH, IPEAYIIPEAUTE ETO.

e  BrosHe HOpManbHO YNOTPEOISATH CIIOBO «CMOTPETh». st He3psuero
YEJIOBEKA 3TO 03HAYAET «BUJIETh PYKAMU», OCSI3aTh.

e  1I30eraiiTe pacrulbIBYATHIX OMNPEJEICHUN U WHCTPYKILMHA, KOTOpPbIE
OOBIYHO COMPOBOXKIAIOTCS JKECTaMM, BbIpakeHU Bpoje «CTakaH HaXOAUTCS Tlie-
TO TaM Ha croiie». CtapaiiTech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOIAN.

e  Ecnu BBl 3aMeTWJIM, YTO HE3PSUYMI YesOBEK COMJICS C Maplipyra, He
YIPABIISIUTE €ro ABMKEHUEM Ha PACCTOSIHUM, TIOJIOMANTE U IOMOTHTE BEIOpAThCA Ha
HYKHBIU Iy Tb.

e [lpu cmnycke uiauM MNOABEME MO CTYNEHbKAM BEAUTE HE3PSUYETO
NepNEeHAUKYISIpHO K HUM. [lepenBurasce, He nenaiTe pbIBKOB, PE3KUX JIBHXKECHU.
IIpu conpoBOXIAEHNUN HE3PAUYETO YEIOBEKA HE 3aKJIaJbIBaliTe PYKU Ha3al — 3TO
HEyI00HO.

IIpaBuia 3TMKeTA NPU 00LIEHUU ¢ MHBAJIUAAMH,
HMEKIIUMH HApYUICHHE CJIyXa

e  Pa3roBapuBasi C 4YEJIOBEKOM, Y KOTOPOrO IUIOXOW CIyX, CMOTpPHUTE
npsAMO Ha Hero. He 3aTemMHAMTE CBOE JMII0O M HE 3aropakMBaWTE €ro pyKaMu,
BOJIOCAMU WJIM KAaKUMHU-TO TIpeaMeramu. Bamr coOeceqHUK MOKEH HMETh
BO3MO’KHOCTb CIIEIUTH 3@ BEIPAXKEHUEM BAIIETO JULA.

e  (CymiecTByeT HECKOJBKO TUIIOB U CTENEHEN rITyX0Thl. COOTBETCTBEHHO,
CYIIIECTBYET MHOT'O CITOCOOOB OOIIECHHMS C JIFOJBMH, KOTOPBIC TJI0XO0 ciblmat. Ecim
BBl HE 3HAETE, KAKOM MPEeAnoYecTb, CIPOCUTE Y HUX.

e  Hekoropsie JII0AM MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTAEIIbHBIC
3BYKH HENpaBWIbHO. B 3TOM cimyuae roBopute 60jee TpOMKO U YETKO, MOoJa0upas
MOAXONAIINNA YpOBEHb. B napyrom ciydae MOHamOOWTCS JHINb CHU3UTH BBICOTY
rojioca, Tak Kak YeJOBEK yTPaTH CIIOCOOHOCTh BOCIIPHHUMAThH BHICOKHE YaCTOTHI.

e  UtoOBl mpuBICYs BHUMAHHE YEIOBEKA, KOTOPHIA TIIJIOXO CIBIIINT,
HA30BUTE €ro Mo umMeHu. Eciau oTBeTa HET, MOKHO CJErKa TPOHYTh YEJIOBEKA WU
K€ IMOMaxaTh PyKOU.

e ['oBopuTe sICHO U poBHO. He Hy»HO M3JNHUIIIHE MOJYEPKUBATH YTO-TO.
Kpuuatb, 0cOOEHHO B yX0, TOKE HE HAJIO.

e Ecim Bac mpocaT MOBTOPUTH YTO-TO, MOMpoOyiTe nepedpazupoBaTh
CBOE MpeyioxkeHue. Mcnonb3yiTe KeCThl.

e  VYOeautech, yTo Bac NoHsuIM. He cTecHsTeCh CIPOCUTH, TIOHSUT JIU Bac
co0€eceTHUK.



e  Ecnu Bbl cooOmaere nH(pOpMaLUIO, KOTOpasi BKIIIOYAET B c€0s1 HOMED,
TEXHUYECKUI WIHM JPYroil CIOXKHBIM TEPMHUH, aJpec, HAMMILUTE €€, COOOIUTE MO
dbakcy Ui 3IEKTPOHHOMN MOYTE WIH JIIOOBIM APYTUM CIIOCOOOM, HO TakK, YTOOBI OHA
ObLIa TOYHO MOHSATA.

e  Ecnu cymecTByIOT TPYJHOCTH NMPU YCTHOM OOILEHUHU, CIPOCUTE, HE
OyJeT JIi MPOoLIE NEePENUCHIBATHCS.

e He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B Oonbmux wiu
MHOTOJIOAHBIX TOMEIICHUSIX TPYAHO OOLIAThCSA C JIOABMH, KOTOPBIE ILJIOXO
ciablmar. SIpkoe COJIHIIE WK TeHb TOXKE MOTYT OBITh OaphepaMu.

e (OueHb 4YACTO TAyXUE JIIOAM HCIOJNB3YIOT S3bIK KecToB. Eciu Bbl
oOmiaeTech uepe3 TNeEpeBOJYMKa, He 3a0yapTe, 4YTO oOpamarbcs HaJIo
HEMOCPEJCTBEHHO K COOECETHUKY, a HE K MEePEBOIUHUKY.

e  He Bce mto/iu, KOTOpPbIE MJIOXO CIBIIIAT, MOTYT YHATATh 1O rydam. Bam
Jy4lle BCEro CHpOCUTh 00 3TOM mpu mnepBoi BcTpeue. Eciu Bam cobecegHuk
o0nafaeT STUM HAaBBIKOM, HYXHO COOJIOJaTh HECKOJIBKO Ba)KHBIX IPABUIL.
[TomHUTE, YTO TOABKO TPU U3 AECITH CIOB XOPOIIO MPOYUTHIBAIOTCS.

e  HyXHO cCMOTpeTh B JIMIIO0 COOECETHUKY U TOBOPUTH SCHO U MEJICHHO,
MCIIOJIb30BaTh MPOCThIE Ppa3bl U N30eraTh HECYIIECTBEHHBIX CIIOB.

e  HyXHO MCHIONB30BaTh BRIPAXKEHUE JIHIIA, )KECThI, TEIOABMKECHHUS, €CIIH
XOTHUTE MOAYEPKHYTh WIM MPOSCHUTH CMBICI CKAa3aHHOTO.

IIpaBuia 3TMKeTA NPU 00LIEHUU ¢ MHBAJIUAAMH,
HMEIOIIUMH 32/1eP5KKY B Pa3BUTHH U MIPO0JIeMbl 001ICHUS,
YMCTBEHHbIC HAPYLICHUS

e  lcnosb3ylTe TOCTYIHBIN S3bIK, BEIPAXKAUTECh TOYHO U MO AENTY.

e  l30eraiiTe CIOBECHBIX INTAMIIOB U OOpPa3HBIX BBIPAKCHHUH, €CIH
TOJIKO BBl HE YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.

e  He roBopurte cBbicoka. He mymainite, 4T0 Bac HE OMMYT.

e [oBOps 0 3amadax WM IMPOEKTE, PACCKA3bIBAUTE BCE «IIO IIaramy.
JlaiiTe BameMy coOeceTHIKY BO3MOKHOCTh OOBITPATh KaX/IbIH IIar IMOCJE TOT0, KaK
BBl OOBSICHUJIN €MY.

e lcxoaute M3 TOTO, U4TO B3POCIBIM YEIOBEK C 3aJEPKKOM B Pa3BUTHUHU
MMeEET TaKOH )K€ OIBIT, KaK U JI000H JPYroil B3pOCIIbIi YeTIOBEK.

e Ecimm HeoOX0AMMO, HCIOJB3YHTE WIUIIOCTpAalMK Wid (GoTorpadumu.
bynbTe roToBBI NOBTOPUTH HECKOJIBKO pa3. He cnaBalitecs, eciv Bac ¢ mepBoro pasa
HE MOHSIN.

e  OOpamaiiTech ¢ 4EJTOBEKOM C MPOOJIEMaMH Pa3BUTHSA TOYHO TaK Ke,
Kak BbI OBl oOpamanuch ¢ JIF0OBIM JpyruM. B OGeceme oOcyxkmaiiTe Te jKe TEMBI,
Kakyde Bbl 0OCy)KJaeTre ¢ ApyrumMu JojbMu. Hampumep, miaHbl Ha BBIXOJHBIE,
OTITYCK, IOT0/Ia, TOCJIEAHUE COOBITHS.

e  (OOpamaiiTech HEMOCPEACTBEHHO K YEIOBEKY.



e  [loMHHuTE, UTO JIOU C 33aJI€PKKOM B Pa3BUTUU JEECHOCOOHBI U MOTYT
MOANMUCHIBATh JTOKYMEHTBI, KOHTPAaKTbl, T0JIOCOBAaTh, JaBaTh COIVIACHUE Ha
MEJIULIMHCKYIO IIOMOUIb U T.1.

IIpaBwia 3TMKeTa MU O0IIEHUH C UHBAJIUIAMH,
HUMEKIMMHU NCUXUYECKUE HAPYICHUS

e [lcuxuueckue HapylieHUS — HE TO K€ camoe, 4yTo MpoOJieMbl B
pa3BuTud. JlIoAM ¢ TOCUXMYECKUMHM  MpoOJieMaMHd  MOTYT  UCIBITHIBATh
SMOILMOHAIBHBIE PACCTPOKCTBA WJIN 3aMEMIATEIBCTBO, OCIOKHAIOIINE UX KU3Hb. Y
HUX CBOM OCOOBIN M M3MEHYUBBIN B3IJISIT HA MUP.

e He Hago aymarb, 4YTO JIKOJM C IICUXMYECKUMH HAPYLUICHUSIMHU
00s13aTeNTbHO HYXXJAIOTCS B IOMOJIHUTEIIBHOM TTOMOIIH U CTIEIIUATILHOM O0pallieHuN.

° OGpamiaiitecb C JIOJBMH C TICUXHYECKUMHU HAPYIICHUSMH KaK C
JYHOCTAMU. He Hy»KHO JienaTh NpeXAeBpEMEHHBIX BHIBOJOB HA OCHOBAHHUM OIIbITA
OOIIIeHHS C APYTUMU JIIOJIBMH C TaKOH ke (POpMON MHBAIMTHOCTH.

e He cnenyer nymMath, 4TO JIOJIU C TICUXHYCCKUMH HapyIISHUSIMH OoJiee
JIPYTUX CKJIOHHBI K Hacuiauio. Oto Mud. Ecnu Bel apykentoOHBI, OHH OYyIyT
YyBCTBOBATh C€0s CIIOKOMHO.

e HeBepHO, YTO IIOAM C TCUXWYECKUMHU HAPYLIICHUSIMU HUMEIOT
poOJieMbl B MOHMMAaHUW WJIM HIKE 10 YPOBHIO MHTEJUICKTa, YeM OOJIBIIMHCTBO
JMIOeH.

° Ecmu 4yenoBek, MMEHOIIUN TICUXWUYECKHE HAPYIIEHUS, PACCTPOEH,
CIIPOCHUTE €T0 CIIOKOWHO, YTO BBl MOXKETE CJENIaTh, YTOOBI IOMOYb EMY.

e He roBopuTre pE3KO C UYEJIOBEKOM, HMEIOIUM IICUXUYECKHE
HapYLICHUsI, JaK€ €CIIA Y BaC €CTh ISl 3TON0 OCHOBAHMSL.

IIpaBuia 3THKETA NPH O0LLIEHUH C HMHBAJIU/IOM,
HCNBITHIBAIOIIUM 3aTPY/IHEHNUS B pe4H

e He ur”opupyiite JrOAeH, KOTOPBIM TPYAHO T'OBOPUTH, ITOTOMY 4YTO
MOHATH UX — B BAIlIMX UHTEpECAX.

e He mepebuBaiiTe 1 HEe MOMPABIAUTE YEIIOBEKA, KOTOPHIA UCIIBITHIBACT
TPYJAHOCTH B peur. HaunHaiiTe roBOpUTH TOJBKO TOT/Ia, KOT/Ia yOeIUTeCh, 4YTO OH
YK€ 3aKOHYMJI CBOIO MBICIIb.

e He nmiTailitecs ycKOpuUTh pasroBop. byapTe roTtoBel K TOMY, 4YTO
pa3roBOp C YEJIOBEKOM C 3aTPYJHEHHOW PEYbl0 3aiiMeT y Bac OOJbIle BPEMEHHU.
Ecnu BB criemuTe, mydiie, W3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIICHWH B JAPYTroe
BpEMSI.

e (Cwmotpure B JHUIO COOECEHUKY, NOAJIECPKUBAUTE BHU3YyaJbHbIN
KOHTakT. OThaiTe 3TOil Oecesie Bce Ballle BHUMAHUE.

e  He nymalite, 4To 3aTpyAHEHHUS B P€YU — MMOKA3aTEIb HU3KOTO YPOBHS
VMHTEJUICKTa YEJIOBEKA.

e  Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB
WJIU KUBKA.



e He mnpurBopsiitech, eciu Bbl HE MOHANHU, 4YTO BaM ckaszaiau. He
CTECHSIUTECh MNepecnpocuTh. Ecium BaM CHOBa HE yIajioCch HOHSATh, MOMPOCHUTE
MIPOU3HECTH CJIOBO B 00JI€€ MEAJICHHOM TEMIIE, BOBMOXHO, 110 OyKBaMm.

e He 3a0bIBaiiTe, YTO 4YENOBEKY C HApYLIEHHOW PEYbI0 TOXE HYKHO
BbIcKa3zaThcs. He mepeOuBaiite ero u He noaasisiite. He Toponurte roBopsuiero.

e  Ecnu y Bac BO3HUKAIOT Npo0OJIeMbl B OOLIEHUHU, CIIPOCUTE, HE XOUET JIN
Balll COOECETHUK MCIIO0Ib30BaTh APYTroi C0cO0 — HaNucaTh, HAle4aTaTh.



